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	Faculty met on 5 occasions during 2009-2010 AY to discuss BSHS Program issues: TS, AL, MDH, TP, ABJ, XH, SI, SM, RC, SB 
Any modifications to outcome assessment are in bold.

	Goal 1: Identify and analyze how culture influences an individual’s health practices and beliefs as well as health care and social service practice areas.

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a} Students will demonstrate a statistically significant improvement in cultural awareness using pre/post test analysis.

	Pre/post test survey using survey monkey link on blackboard, all sections.
	ABJ, TP, XH, SI responsible for data collection and analysis.
No data reported yet.  
	Faculty evaluated various survey instruments.  
Faculty agreed to notify each other of interesting cultural events occurring on campus or in community that students in HSC 305 can attend to promote cultural awareness.
	Developing a series of survey questions.  

Pilot survey in fall, implement pre-post test strategy in spring 2011 using blackboard.
Monitor whether faculty are communicating about cultural events.

	b) 95% pass rate in HSC 305

	Calculate % of students receiving C or higher in HSC 305.


	94.48% pass rate (n=163)
2009-2010: slightly lower than target. 

2008-2009: Achieved
	Need to monitor outcome to see if there are any trends.
	Review impact of enrollment size. Review target % - perhaps set too high.

	c) monitor the number of BSHS majors completing Culture, Communication and Health (CCH) Certificate and gerontology certificate

	CCH – 0
Gerontology – 2
	Low interest in CCH certificate; gerontology certificate has more students but numbers are still low.
	Need to focus efforts to promote these certificates. 
Delegated coordination of certificates to junior faculty with expertise in these areas.  
	Improve advertising and promotion of this certificate program to the BSHS students to increase certificate enrollment.
Coordinators will report to faculty regularly regarding these certificate programs.

Coordinators will meet with Director 1X each year or as needed to discuss certificate program issues.
Secretary will help certificate coordinators maintain data base.


	Goal 2: Identify and analyze bioethical issues facing health care practitioners and health care and social service environments.

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	95% pass rate on Capstone Requirement (consideration of bioethical issues is incorporated within the capstone projects)

	Calculate % of students receiving C or higher in Capstones.
	HSC 484: 91.23% (n=57)

HSC 486: 96.97% (n=33)

2009-2010:  Unachieved for HSC 484, Achieved for HSC 486.

Larger class sizes for HSC 484 requires more group work. Heavy burden on faculty regarding grading. 

Difficulty placing students in community sites due to issues with process and need to develop additional field sites.
	Need to review HSC 484.

Revised procedures for HSC 486 and worked with Career Services to develop sites. 
Loaned GA to Career Services to help find field sites for cooperative education/internships

Revised bioethics requirement for all tracks to allow upper division courses to satisfy core as these courses offer more in depth content re. bioethics and are more appropriate for some transfer students.
	Review impact of enrollment size of sections. Review % rate.  Perhaps set too high.

Review HSC 484 course AY 2010-2011 

Will implement new procedures with career services AY 2010-2011.



	Goal 3: .  Identify and describe the different roles of health professionals and health care and social service systems

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	95% pass rate in HSC 200
	Calculate % of student receiving C or higher in HSC 200.
	90.40% (n=177)
2009-2010: unachieved

2008-2009:Achieved (99.4%;n=125).
	Reduction could be due to adding new instructor and an online section of course. 
	Watch for trends. Review impact of higher enrollments per section and compare online vs. in class sections.  Perhaps target % too high.


	Goal 4: Develop self-directed and engaged learning skills needed for independent and life-long learning.

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a) 100% of Honors students complete honors program with grade of B or higher.
	Calculate % of honors students completing projects.

Calculate % of students receiving B or higher in Capstones
	2009-2010:

100%: 1 honors student completed program.  100%
100%: 1 honors student received A

Outcomes achieved.
	Developed procedures for faculty regarding honors program to help streamline student projects. 

Low numbers in program.
	Need to coordinate with Honors/Scholars Program to make sure information is updated. 

Form honors/scholars committee.
Promote program to students other than those in university honors program.

	90% of HSC Faculty who seek funding from Provost’s Summer Engaged Learning Program will receive funding and supervise undergrad student in summer.
95% of students completing independent studies will complete these with C or higher.
	Calculate % of successful funding for summer Engaged Learning Program.

Calculate number of students who completed summer program.
Calculate number of students who enroll and complete independent studies with C or higher.
	1 faculty member sought and received funding from 2009 summer Engaged Learning Program to support 1-2 students. Two students completed experience.

.

3 faculty supervised 6 independent studies (research projects).  100% success rate.

	Having summer undergraduate students is difficult for many junior faculty who use this time to work on their research.  Students need quite a bit of faculty supervision.
While independent studies provide engaged learning opportunities, faculty do not receive credit for these. May not be a priority for junior faculty.
	Consider joint projects, programmatic projects, or other models used by other faculty for summer students to reduce burden on faculty. 
Consider reducing other service duties when faculty take on independent study student.


	95% pass rate on capstone project
	Calculate % of student receiving C or higher in capstone courses.
	HSC 484: 91.23% (n=57)

HSC 486: 96.97% (n=33)

2009-2010:  Unachieved for HSC 484, Achieved for HSC 486
	First time data for this objective. Need to monitor.
	Consider impact of larger enrollments in research course on student outcomes.  Perhaps % outcome  rate is too high.
Review HSC 484 AY 2010-2011.


	Goal 5: Demonstrate the ability to explore, interpret and critically appraise professional literature and communicate findings.

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	95% pass rate on capstone project.  (Exploration of literature is incorporated within all capstones)


	Calculate pass rates for all  capstone projects
	HSC 484: 91.23% (n=57)

HSC 486: 96.97% (n=33)

2009-2010:  Unachieved for HSC 484, Achieved for HSC 486
	First time data for this outcome.
	Consider impact of larger enrollments in research course on student outcomes.  Perhaps % outcome  rate is too high.

Review HSC 484 during 2010-2011 AY.

	Able to competently complete capstone project per rubric.
	Sampling of projects to measure competency level per grading rubric
	No data collected
	
	Revisit this outcome as sampling of projects is burdensome given number of students and faculty shortage. Will revise AY 2010-2011.


	Goal 6: Demonstrate the ability to be competent communicators

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	95% of students taking HSC 305 are competent communicators.


	Rubric rating communication skills used to grade select assignment – a randomized sample chosen for outcomes assessment.


	No data reported
Difficulty completing rubric.

Faculty not consistently using software to promote oral communication in online section.

	Given increased demands on faculty to advise BSHS students (4 faculty advising 480+ students), this was not top priority.
Rubric has been modified per QM recommendations.
Faculty agreed to use software to promote oral communication in online sections. 
	Pilot rubric in Fall 2010; Begin use of rubric in Spring 2011.
TP to provide information to faculty concerning software tool used to promote oral communication in online learning.

	95% pass rate on Capstone.
	Calculate % of students receiving C or higher in Capstones.
	HSC 484: 91.23% (n=57)

HSC 486: 96.97% (n=33)

2009-2010:  Unachieved for HSC 484, Achieved for HSC 486
	First time data for this outcome.
	Consider impact of larger enrollments in research course on student outcomes.  Perhaps % outcome  rate is too high.

Review HSC 484  course AY 2010-2011.


	Goal 7: Successfully enter specific health care fields or areas of study

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	BSHS major will act as a feeder program to graduate programs and facilitate entry into health or health related professions.


	105 students graduated during 2009-2010 AY.

53 Pretherapy

38 General Interest

7 Associates Degree Completion

7 Pre-PA

0 Pre-Podiatry

(per HSC database)

# of BSHS students entering CSU HSC graduate programs
MOT: 10 
DPT: 15

PA: 3
MSHS: 4
Podiatry: 0
# of BSHS students applying to other health related graduate programs or working in a health related field after graduation via exit survey.
	Many BSHS students are being accepted into the MOT (1/3 of accepted class is BSHS) and DPT programs (1/3 of class is BSHS).  

PA program interviews students and that has been a barrier to admission for some students as they were not properly prepared.

Podiatry track and Associate Degree Completion track have very low enrollment. 

Post-graduate survey was not successful.
Degree audit problems – inaccurate for general interest and associate degree completion tracks.

Table 2 displays trends since 2005.
No data.

	4+1 Program would facilitate transition from BSHS program to MSHS Program. Worked in collaboration with MSHS Director to develop 4+1 program which is in final stages of university approval process.

Pre-PA students need to prepare for interviews.

Podiatry track needs to be updated to coincide with new Gen Eds.   Revised Pre-Podiatry Track.
Revised Tri-C 2+2 agreement and resurrected and revised pending Lakeland 2+2 agreements. 

Met with Registrar’s Office to resolve problems with Degree Audit.  Developed a plan to rectify inaccuracies.  Once these are consistently applied, HSC will be able to rely on Registrar’s data for track completion and graduation data.
	Implement 4+1 once it is approved by Faculty Senate.
Work in collaboration with MSHS Director to create intent to enroll for PA program to assure spots in program for eligible BSHS pre-PA track students. 

Work in collaboration with MSHS Director to develop practice interview for pre-PA students.
Will meet with BGES and OCPM during AY 2010-2011 to discuss track and ways to promote it.
Continue to coordinate with Registrar’s Office regarding problems with degree audit.

Develop exit survey.  Will include questions re whether students are applying to other health programs or working in field in new exit survey.

	90% of graduates are satisfied with BSHS Program.
	Changed post-grad survey to exit survey. Developing survey.
	No data  
Poor return rate of post-grad survey.
	Considered different strategies to collect these data. Due to poor return rate of post-grad survey, faculty decided to change survey to an exit survey.  
	Will require all majors to complete using blackboard and survey monkey as tools (similar to model employed by psychology).  Will employ 2010-2011 AY.


	Goal 8: Effectively use information technology to participate in learning activities

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	100% of BSHS courses taught by full-time faculty have Blackboard component.


	Track all BSHS courses and require Blackboard use.


	All courses taught by full-time faculty in 2009-2010 had Blackboard component.
Achieved
	Continue to require of all faculty.
	

	# of BSHS courses offered online
	Track all BSHS courses and require Blackboard use.


	10 BSHS courses offered online: HSC 180, 200, 203, 305, 341, 344, 381, 426, 484, 486. 

Ongoing progress- 3 new online courses developed and/or offered and 2 online courses revised and offered during AY.
	New course development on CAM funded by E-Learning to be offered 2011.
Need to set department standards for online courses for faculty beyond those set by E-Learning to assure consistency and quality.
	Continue development of regularly offered BSHS courses online.  Continue to offer additional online sections to meet student demands within budget constraints. Coordinate with MSHS program to maximize benefits to both programs.

TP to develop CAM and offer Spring 2011.

Develop HSC standards for online courses in collaboration with MSHS program director.


Table 2:  Goal 7:  Students will successfully enter specific health care fields or areas of study
	Outcome Measure
	2009-2010
	2008-2009
	2007-2008
	2006-2007
	2005-2006

	# of students majoring in HSC per registrar’s office
	486 declared (as of Fall 2009 per J. Chen)
	429 declared majors
	247 declared majors
	200 declared majors
	175 declared majors

	# of BSHS students graduating in each track
	105 students graduated.

53 Pretherapy

38 General Interest

7 Associates Degree Completion

7 Pre-PA

0 Pre-Podiatry

(per HSC database)


	No data reported
	84 students graduated:

57 Pretherapy (5 honors)

27 General Interest or Assoc Degree Completion (1 honors)
	60 students graduated:

37 Pretherapy

21 general interest

1 podiatry

1 perfusion
	17 students graduated



	# of BSHS students entering CSU HSC graduate programs
	MOT: 10

DPT: 15

PA: 3

MSHS: 4
	MOT:  16

DPT:  14
	MOT:  8 students

DPT:   6 students

MSHS: 2 students
	MOT: 13 students

MPT:  8

MSHS: 1

OCPM: 1
	MOT:  6 students

MPT:  5 students

	# of BSHS students applying to other health related graduate programs or working in a health related field after graduation.
	No data yet – will be addressed in new exit survey.
	No data yet-included in post-graduation survey
	No data 
	No data
	No data

	90% of graduates are satisfied with BSHS Program.
	No data yet – will be addressed in new exit survey.
	No data yet-included in post-graduation survey
	No data 
	No data
	No data


ADDITIONAL ACTIVITIES DURING 2009-2010 AY RELEVANT TO STUDENT OUTCOMES:

Faculty met on several occasions during the 2009-2010 AY to discuss student outcomes, specifically as follows:

CAPSTONES:

· Continue to work with Career Services to refine Career Experience Capstone.  Difficulties with enrollment and student completion of proper paperwork.  Revised process to help streamline registration issues.  Timely placement of students continues to be an issue.  Loaned GA to help find sites.  Will meet with Career Services this summer to work through issues.

· Plan to review HSC 484 to discuss enrollment size, group projects and capstone project outcomes.

NEW PROGRAMS OR REVISIONS:

· Developed new BS/MD track which was to be offered in collaboration with NEOUCOM. Proposal tabled at faculty-senate level as President and Dean of COS determined that pursuing the post-bac program was in the best interest of the university.

· Developed 4+1 BSMS-MSHS in collaboration with Susan Bazyk, Director of the MSHS Program.  Approved by COS Curric Committee, Graduate Council, UCC.  Pending approval before Faculty-Senate.

· Revised statistics requirement for pretherapy and pre-PA tracks and bioethics requirement for all tracks.  Approved at all levels.

· Revised pre-podiatry track.  Still in approval process.

· Revised 2+2 with Tri-C and resurrected the 2+2 with Lakeland.  

OUTCOME SURVEYS

· In lieu of randomly selecting journaling assignments in HSC 305 for use as an outcome measure for cultural competency, the BSHS faculty is developing a survey to be used as pre/post test.  Faculty had difficulty finding a reliable, valid, and affordable survey. After thorough review of available reliable and free surveys relevant to cultural competency, faculty will refine survey, pilot it in the fall 2010 using survey monkey, and implement in all HSC 305 courses in spring 2011. 

· Faculty acknowledged that the program does not know whether students are satisfied with the BSHS Program. Faculty decided to discontinue post-graduate survey and replace it with an exit survey to track student satisfaction and future plans.  Faculty discussed how to implement this type of survey with psychology dept and will adopt psychology model which requires students to register for exit course.  However, HSC will place survey on blackboard and use survey monkey to gather data. Hope to implement survey spring 2011. 

· Developed database to help compile outcome data. 

ADVISING

· Implemented use of software package called Appointment Plus to allow students to schedule their advising appointments online.  The system has allowed the BSHS program to track advising appointments.  We have had fewer no shows and cancellations.  The importance of this system is significant since HSC lost its advisor and 4 faculty have had to advise 480+ students.  It has greatly reduced the number of phone calls and time devoted to scheduling appointments. 

· Developed guidelines for faculty and students for Honors/Scholars Program.

· Provost approved position for HSC advisor given high volume of students and future growth of all HSC programs. Formed search committee (AL,BE) to conduct search for new HSC advisor over summer 2010.
ONLINE COURSES

· New/revised courses offered online this year are:
· HSC 180 Introduction to Gerontology (New)
· HSC 200 Introduction to Health Sciences (New)
· HSC 305 Culture and Health Care  (revision of online course)
· HSC 341 Environmental Health (revision of online course)
· HSC 484 Advanced Research and Writing (New)
· Met with BSHS/MSHS faculty to identify priorities in course development.  Decided to develop new online course in Complementary Alternative Medicine- to be developed by Todd Pesek and funded by E-Learning.
· In collaboration with MSHS Director, determined rotation schedule for HSC electives.
· Reviewed HSC 305 in terms of consistency of content and adherence to gen ed requirements for in class and on-line sections. Faculty agreed to use E-Learning tool  for the online sections that allows students to orally present projects/presentations so that oral skills can be assessed as part of the diversity requirement.  
· Developed plan to promote BSHS program at East Center with Committee for Returning Adults by emphasizing online courses.  Developed advising sheet and trained an advisor.  Major problems with scheduling system. Working with East Center and Registrar’s Office to solve problems.
· Will develop online teaching standards and expectations in collaboration with MSHS director to assure consistency among faculty and part-timers. 

PHYSIOLOGY COURSE

· Decided to defer discussion of splitting HSC 422 into separate lecture/lab given excess advising demands placed on faculty.
· HSC 422 Lab needs to be separated from the lecture into its own course.   Will submit to COS curriculum committee early fall semester 2011.

ACCESS TO BSHS PROGRAM COURSES

· Worked with DPT and MOT Program Admissions to obtain earlier notice of incoming admitted student needs regarding prerequisite courses: anatomy, neuroscience, pathology, and physiology.  Numbers are excessive.  Decided to offer anatomy and neuroscience in the summer to meet the needs of these programs.  Will need to offer additional sections of courses in the fall.  
· Received new research tenure track faculty position – search in 2010-11 AY. This will allow BSHS program to offer more sections in anatomy, neuroscience, etc. Will form search committee in fall.
GRADUATING BSHS MAJORS

· Met with Registrar’s Office to address problems with degree audit, particularly issues with general interest track and associate degree completion track.  Implemented strategies to help assure students are placed in correct track.  Once this is consistently applied, it will be easier for the program to determine number of students completing each track.  
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